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NATIONAL SERVICE SCHEME

Comprehensive collective response to COVID-19 under NSS

NSS played an important role during the COVID-19 pandemic lockdown period. NSS volunteers 
along with the alumni team were actively involved in providing assistance to the authorities 
during COVID-19 pandemic. In order to create awareness in the community, NSS volunteers 
prepared small videos and e-messages which were shared among their relatives, friends and near 
and dear ones. This helped to fight against the infection of COVID -19. Many of young volunteers 
actively helped the hospital authorities for collection of samples, in maintaining social distance 
and helped the patients to get daily food items, etc from outside when they were in quarantine. 
The assistance provided by these volunteers to the people of various segments in the society 
included transgenders, migrant workers, stranded labourers, elder people in the community etc. 
use of face masks was promoted by these volunteers through several videos, posters and slogans 
which were shared electronically during various phases of lockdown at a large scale. When all 
the things were uncertain, these dedicated NSS Volunteers came forward to provide food, water, 
medicines, etc to the needy people through personal collections, helping in community kitchens 
etc. NSS Volunteers not only took care of the human beings but also extended their helping 
hands to the animals and birds by providing fodder and grains. During their selfless services in 
lockdown, some of them got infected but after recovering they returned to serve the society and 
became corona warriors. Apart from this NSS volunteers across the country actively contributed 
in COVID-19 vaccination rollout campaign by organising various activities.

•	 18.01 Lakh NSS volunteers have been enrolled for providing emergency response. Apart 
from the existing volunteers, an increase of 7.90 lakh volunteers under NSS was done for 
wider coverage and reach across the country.

•	 Onboarding on iGOT Portal and Training: As per iGOT data available on date, 13.80 
lakhs NSS volunteers have been educated in iGOT Portal.

•	 Downloading AarogyaSetu App: More than 52.90 Lakh people have downloaded 
AarogyaSetu App with help of NSS Volunteers. 

•	 Making Face Masks at Home: In almost all the Districts, NSS Volunteers sensitized 2.34 
Crore citizens for making Face Masks at home and their distribution among the needy. 

•	 Support to District Administration: 1,27,078 NSS Volunteers and 36,242 NSS 
functionaries have been engaged by the District  Administrations for facilitating various 
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services and handling crowds at places viz. Banks, Hospitals, Grain distribution Operations, 
Vegetable Markets, etc.

•	 Translation of Information and Education Material in Regional Languages: For 
wider dissemination and understanding for COVID-19 prevention and management, IEC 
materials were translated in local languages.

•	 Awareness, Outreach and Community Service: NSS Volunteers were involved in various 
activities viz. Demonstration of Hand Wash; Sanitation Drives in markets, streets and other 
public places; Making Public announcements in streets, market places for prevention of 
COVID-19; providing food, groceries, vegetables to needy; Working in Control Rooms set 
up by the District Administration/Police, and any other requirements from time to time.

•	 COVID-19 vaccination rollout campaign- 17,03,561 NSS volunteers from 7,006 
institutions across the country actively contributed in COVID-19 vaccination rollout 
campaign though various activities like Mobilization/Community Engagement, Capacity 
Building, Display & Dissemination of IEC Material, Public Announcements, assisting at 
COVID vaccination center for successful implementation of this campaign.

•	 84,57,827 No of volunteers shared the videos and stencils on COVID-19

•	 No of people reached & expected no of beneficiaries: 2.64 Crore
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Making and Distribution of  
Face Mask and Sanitizer

During the onset of COVID-19, there was a fiasco among the people about the gravity and nature 
of the virus and during this period there was acute shortage of face mask. Public were unaware 
about the availability on how to use the face mask. Our NSS volunteers took the leap and started 
sharing the process of making face mask in home through creation of videos and sharing such 
videos in various social media platforms. These volunteers started preparing handmade face 
mask in their home, their institutions and distributed these among the community members. 
They circulated various messages, posters, slides and shared the norms of using the face mask 
among the community members. In this context, NSS volunteers at the initial phase distributed 
about 2.85 Crores of face mask among the public and the community in states like Uttar Pradesh, 
Uttarakhand, etc. Mask banks were established in various educational institutions where the NSS 
volunteers led by their program officers circulated messages among the community members to 
take the benefit of these mask banks and it benefited the rural people, labourers who didn't have 
access to basic amenities. This activity was a significant achievement during the first phase of 
COVID-19 by NSS units across the country.

Free distribution of Mask & Sanitizer to public, Police and District 
Administration  of Mayurbhanj, Odisha

•	 Free distribution of Mask & Sanitizer to public, Police and District Administration of 
Mayurbhanj, Odisha by NSS fraternity in Mayurbhanj. They distributed more than 2000 
masks and sanitizers to the poor people, 500 masks and 200 sanitizers to the local district 
emergency Cell, Mayurbhanj for distribution to public in the presence of Hon'ble Minister 
of Revenue, Govt. of  Odisha, Sj. Sudam Chandra Marandi.
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Preparation and distribution of masks
	 Ms  Nita Parmar and  Shri Karan Rathod NSS volunteers of NSS Unit of Physical Education, 

Sadra, affiliated to Gujarat Vidyapith, Ahmedabad purchased cloth and prepared more 
then 1000 masks. 

	 These masks were then distributed among the people of Sadra and they also made people 
aware of the benefits of wearing masks .

	 Dr. Gopalbhai Patel and Dr. Jagdish Prajapati, Programme officers of Aravalli district have 
prepared  8900 masks and handed over to the district administration for distribution in 
Dhansura Village.

Community Awareness, Preparation & distribution of 12000 Face mask by 
single NSS unit  
•	 NSS Volunteers of Shri Shivaji Mahavidyalaya Rajura have prepared 12000 Face mask & 

distributed in vegetable, agriculture produce market, shops, slums, tribal villages so far. 

•	 Facemask work & awareness on COVID-19 is continuously undertaken for the last 2 months 
by unit. Ex volunteers are also involved in work.  
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Food and basic essentials distribution

Community Kitchen by NSS Volunteers for Poor & needy people
•	 Vedanat Mahavidyalaya Vitthalwadi Ulhasnagar Thane has started Community Kitchen from 

18th April, 2020 wherein 6000 food packets were packed everyday by NSS volunteers of the 
college which were further distributed with the help of Gurudwara at Ulhasnagar 2 & Ulhasnagar 
Municipal Corporation to poor & needy people in Ulhasnagar Thane. 

•	 LD Engineering College, Ahmedabad has carried out extensive relief work with Indian 
Red Cross Society (IRCS). Following activities had been taken up under the guidance of  
Dr R K Gajjar, Principal & Dr Chaitanya S Sanghvi NSS unit of LDCE distributed food kits to 
poor and needy people  which will serve ration for at least 10 days for the family of four 
people.  Food kits containing (5 kg Khichadi Mix + 3 kg Wheat Flour + 1 Litre oil)  and  
distribute them among 520 needy families . 



6

Food for poor, needy and migrant people by NSS volunteers
•	 Mr. Imran Shaikh,  N.S.S. volunteer of Swayam Siddhi College, Bhiwandi helped in  

distribution of 3000 food packets daily for last 36 days.  

•	 	Dr. Srinivas Basavoju, NSS Programme Co-ordinator of National Institute of  Technology,   
Warangal, Telangana has distributed Groceries such as 15 Kg of Rice, 1 Kg of Toor dal, 1 
kg of oil packet, Vegetables to  Gottikoya tribes at  Eturu Nagaram village of Jaya Shankar 
Bhupalapally district. The groceries were worth Rs. 25,000/- and were distributed to 50 
families of Gottikoya. 

Provision of groceries and essential items to Old Age Home at Kolkata
•	 NSS Programme Officer and volunteers of  Charuchandra College, Kolkata distributed 

groceries to the old age home at Sokher bazar and Golf green of Kolkata.
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Helping the needy people living on the banks of  Penna River and the migrant 
labourers of Nellore during COVID-19

•	 The Vikrama Simhapuri University NSS Cell along with the NSS Programme Officers, 
Volunteers, research scholars and faculty members of University collected Rs. 1,00,000/-  
aid for the ‘Help the Needy’ programme.  The NSS team helped the homeless people by 
providing meals in the night time since the lockdown was implemented. NSS volunteers 
also surveyed Nellore city and traced out nearly 110 indigent families who doesn’t have PDS 
cards.  The Team prepared 250 packets comprising of 10 Kg. of rice, 7 items of groceries 
and 4 kgs. of vegetables and distributed these essential commodities to the needy people 
living on the banks of Penna River and the Migrant labourers of Nellore. 

Provision of food to stranded silk workers from Odisha
• Sri Devaraj Urs College of Doddaballapurin association with NSS of Bangalore North 

University has initiated services to 56 Orissa based silk workers stuck in Dattatreya 
choultry at the outskirts of Doddaballapurdue to the lockdown.
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• The NSS programme officers and volunteers  met the local councillor, leaders and  
arranged for the distribution of groceries and other food materials to these people.

• The NSS Programme Officer and the volunteers of Ellanki Degree College, Sangareddy, 
Medak Dist., Telangana Under Osmania University, distributed 30 Quintals of rice to 600 
migrants.
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Assistance to District Administration

Preparation of 100 bed Isolation ward 
•	 NSS volunteers of HVPM’s Physical Education College, Amravati prepared 100 bedded 

Isolation ward at Major Dhyanchand Hall of the institute . This Isolation ward was 100 
over to District Administration. NSS volunteers were involved in shifts for setting up of the 
ward and management in close association with the local authorities.  

Gram Suraksha Rakshak to control infection in villages by NSS
•	 NSS Volunteers in Nandurbar district worked as Gram Suraksha Rakshak in villages.

•	 Grampanchayats  have deployed NSS Volunteers to work as Suraksha Rakshak to control spread 
of COVID-19.

•	 NSS Volunteers of  College ,Vadgaon Peth Dist- Kolhapur  are deployed as  COVID fighters by 
Gram Panchayat to maintain social distancing & awareness in public places.
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•	 NSS Volunteers worked on District Information Control room on the request made by 
District administration, Puri in different shifts. They also provided food and water to  
animals & birds, and helped old aged people, donated blood , maintained social distancing 
in public places and vegetable market in Puri town.  

•	 Around 250 NSS Volunteers assisted as ‘Police Mitra’ in 16 different districts namely 
Junagadh, Chhotaudepur, Dahod, Navsari, Narmada, Panchmahal, Banaskantha, Devbhumi 
Dwarka, Aravalli, Jamnagar, Surat, Rajkot, Valsad, Anand, Ahmedabad, Kheda of Gujarat 
State. These volunteers are assigned duties by the respective district police station under 
the orders of the DGP . They also assisted in traffic management on various  check posts 
and data management.

•	 At UT of Daman & Diu, Daman starting from 6th April 2020, a total of 540 stranded fishermen 
arrived at Daman on different dates who were quarantined at Govt college Daman & Diu. 
During this period, NSS volunteers contributed their best in the  whole process of identifying 
the fishermen, maintaining social distancing, their medical examination, distribution of 
basic hygiene kits, distribution of food and water,  boarding on bus and transportation 
upto quarantine centre, etc. 
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Screening of Vehicles and Passengers
•	 The NSS Volunteers of Devaswom Board College, Parumala in Pathanamthitta District 

under the Mahatma Gandhi University have been actively participating with the District 
Administration to fight against COVID-19. Volunteers lend their helping hands to the Police 
Dept. in screening the travellers and updating the details of those entering to the District in 
Google Sheets.

•	 NSS volunteers of University of Kashmir are engaged at many places in assisting the medical 
staff and District Administration in managing vaccination centers.
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Sanitization of Public Places

COVID Warriors of NSS rendered services for Screening in slums to control 
spread of COVID-19 

•	 Ms. Vaishnai Patole NSS Volunteer of Pune, NSS Republic Day Parade Camp 2020  
participant worked with Jankalyan Samiti for the screening process in slums (hotspot) 
identifying symptomatic patients and sending them for COVID-19 testing. She along with 
team visited Mariamma Nagar slum, Pune and screened about 600 people. 

DISINFECTION OF RESIDENTIAL AREAS BY NSS VOLUNTEERS
•	 A project for disinfection of Residential Buildings and houses was successfully conducted 

by NSS unit of R.D. and S.H. National College, Bandra (w) Mumbai. Disinfection was carried 
out by volunteers in their respective residential building or localities.  

•	 NSS Volunteers built their local teams in respective residential areas and carried out 
disinfection work with community participation. Almost 120 households were covered 
during the programme.
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•	 In Maharashtra, NSS volunteers help the local administration in sanitizing the public 
places, schools, isolation centres etc.

•	 These volunteers have shown the exemplary services towards the community amid 
COVID-19 pandemic. 

•	 NSS Volunteers from different Colleges of West Bengal were involved in regular or weekly 
sanitization in their native places with the help of local administration as well as in their 
individual efforts. NSS volunteer from Bangabasi Morning College helped in sanitization of 
COVID19 positive patient residence.
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Social Distancing norms and COVID 
appropriate behaviour

Social Distancing was the main weapon to fight against COVID-19 pandemic. At the time when 
there were no specific breakthrough in terms of treatment and prevention, social distancing was 
the only option to counter the spread of COVID-19. The NSS volunteers and fraternity across 
the country spread the message of the social distancing and to observe COVID-19 appropriate 
behaviours among the community members. They have also actively worked with the civic 
authorities to enforce the social distancing in various public places like banks, hospitals, markets, 
etc. 

Helping in maintaining social distancing
 NSS volunteers of Diu College, Diu continuously helped the UT administration in  

maintaining social distancing. Diu being in the green zone, most of the shops were opened. 
The volunteers were present in these shops helping in sanitizing and maintaining social 
distancing.

 Around another 150 NSS volunteers assisted in maintaining social distancing outside 
various banks, ATMs and grain distribution centres in 16 Districts of Gujarat .



15

Awareness on social distancing among community by NSS Volunteers
 NSS Volunteers of Smt. Choudhary Arts & Commerce College, Kusumba - Jalgaon made 

awareness about social distancing in the community of Kusumba town.

 NSS Volunteers also distributed face mask in community .

Helping Police for Social Distancing at Govt. Hospital by NSS 
 NSS volunteers of Dr. BSKKV, Dapoli helped the Police in maintaining social distancing in 

Government sub District Hospital, Dapoli.
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Webinars

During the lockdown period of both the phases of COVID-19, movement of people were restricted. 
It was very difficult to spread the message among the people physically. Digital platforms became 
a boon for the online activities. During this period, a series of webinars were conducted from the 
NSS Headquarter with the State NSS functionaries and other stake holders at the university and 
institution level. Secretary, Youth Affairs, Joint Secretary, Youth Affairs and Director NSS had taken 
regular reviews and directly interacted with the field functionaries of NSS to make them aware 
and empower them for effective communication among the community members. Webinars 
were also conducted by our NSS units across the country to spread the message of  COVID-19 and 
how to keep themselves safe  during the pandemic. Further, the NSS volunteers started spreading 
the messages among their peers through various online activities to engage the student youth in 
constructive and creative thinking. Webinars were also organised from the NSS Headquarter of 
NSS and monitored the regular activities undertaken by 722 District Nodal Officer designated for 
COVID-19.  A significant number of success stories incident were shared during these webinars 
by our volunteers and program officers with the highest authorities of the Ministry. During this 
period, instances of overseas telephone calls to the Nodal Officer for assistance to the relatives of 
NRI in local area also came up. This depicts the sincere, dedicated and selfless service of our NSS 
volunteers towards the community especially during COVID-19 pandemic.
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 NSS unit of Bangalore City University organized online Covid – 19 awareness programme

 Bengaluru University and PU Directorate NSS, jointly organized National level webinar on 
COVID-19, Dr. Shalini Rajneesh, IAS,  A.C.S, Karnataka  addressed the participants.

 M S Ramaiah University for Applied Science, Bengaluru NSS wing organized 3 Day's virtual 
workshop on Holistic health approaches in pandemic time
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Activities for Elderly, Transgenders  
and Divyang 

Helping mentally handicapped persons and tribals in most remote villages 
of Sironcha by NSS
•	 NSS Volunteers of C V Raman Science College, Sironcha provided food daily to 15 mentally 

challenged persons in the most remote tribal village during COVID-19 lockdown.

•	 150 tribal families were also provided with grocery, mask & made awareness on COVID-19 
in remote areas of Sironcha where even mobile network is not available.

Helping Transgender and needy people during COVID-19
•	 The NSS volunteers and programme Coordinator of Karaikal in Puducherry distributed 

groceries and food materials to 40 members of transgender community, homeless and 
abandoned people on the streets of Karaikal. Timely intervention of NSS helped marginalized 
people like transgenders and homeless people in Karaikal. The services of NSS volunteers 
were effectively utilised by the District administration since the commencement of 
COVID-19 lockdown and the humanitarian services of the NSS were appreciated by the 
people in Puducherry.
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Basic essential materials distribution to 112 blind students
•	 Mrs. Nupur Roy, NSS Programme Officer, Charu Chandra College, West Bengal distributed 

basic essential materials to 112 blind students of D.F Blind school under Haridevpur Thana, 
Kabardanga with the help of the Kolkata Police, South West Division & Bondhu E kasha. 

•	 NSS units of Uttarakand provided humanitarian services to the old age, deprived and needy 
people during COVID-19. NSS volunteers with their Programme Officer approached the old 
age home dwellers and provided them food, fruits and other items. 
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COVID-19 Vaccination Rollout Campaign

NSS contributed  actively for successful implementation of COVID-19 vaccine rollout activities 
such as mobilization and community engagement, dissemination of the message about benefit 
of vaccine and building confidence among the community regarding vaccine safety through by 
various mediums like social media, door to door awareness, public announcement, wall painting, 
posters etc. NSS volunteers encouraged people to adopt COVID-19 appropriate behaviour and 
worked on environment building of vaccine acceptability throughout the country. For successful 
implementation of this nationwide campaign, 17,03,561 NSS volunteers from 7,006 Institutions 
participated.

 NSS Programme Officers alongwith their volunteers have organised awareness drives 
for COVID-19 vaccination through online methods. Looking to the need of vaccination,  
Dr. Vishal Gouttam, NSS Programme Officer alongwith 3 NSS Programme Officers of S.S. 
Jain Subodh P.G. College, Jaipur took initiative to conduct a COVID-19 Vaccination Camp at 
college so that more and more people can get vaccinated.

 Door to Door awareness campaign carried out by NSS volunteers on COVID -19 vaccinations.
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 Awareness rally carried out by NSS volunteers on COVID -19 vaccinations.

  COVID-19 vaccine rollout awareness campaign carried out by NSS volunteers in adopted 
area.

NSS Volunteers have done tremendous effort in registration, encouragement 
and motivating people to take COVID-19 vaccine. 
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Tika Utsav 

Comprehensive Collective Response to COVID-19 under NSS during Tika 
Utsav from 11th-14th April, 2021

•	 NSS contributed very actively for successful implementation of COVID-19 Tika Utsav 
activities from 11th-14th April, 2021, by online as well as offline activities such as mobilization 
and community engagement, dissemination of the message about benefit of vaccine and 
building confidence among the community regarding vaccine safety. NSS volunteers were 
also actively involved in various activities  like door to door awareness, rallies, street plays, 
distribution of leaflets, IEC materials , helping them to register on CO-WIN app & assistance 
in vaccination centres etc. They also created awareness on social media platforms like 
Twitter, Face book, YouTube etc. NSS volunteers encouraged people of their communities 
along with their family members and their neighbours to adopt COVID-19 appropriate 
behaviour. A total of 16,17,120 people were made aware by NSS Volunteers.
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Blood Donation

 Looking into the requirement of blood to fill up the gap due to scarcity during COVID-19, 
District authority approached NSS and requested for voluntary blood donation in medical 
college and civil hospital as per the requirement. NSS took the initiative and donated blood 
of 6 to7 units on daily basis since 15th April 2020 continuously at J. N. Institute of Medical 
Sciences and Regional Institute of Medical Sciences, Imphal. 

•	 NSS Unit of B J Vanijya Mahavidalaya Commerce College, Vallabh Vidyanagar with the help 
of the NSS volunteers collected 22 units of blood from 7th April -14 April, 2020 to meet the 
needs of emergency patients suffering from COVID-19. 
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•	 Blood donation camp organized by NSS unit of Vasundhara Mahavidyalaya, Ghatnandur at 
Primary Health Center where 31 donors donated blood on 28th April, 2020.

Blood donation in Mumbai city to meet blood requirement by NSS
 Blood donation camp was organized on 1st May, 2020 by NSS District Coordinator, 

Mumbai city and M. L. Dahanukar College of Commerce, Vile Parle, Mumbai where blood 
were donated by involving NSS volunteers and public. Regular blood donation camps 
were organised in the Mumbai Suburban Railway Station and 36000 units of blood were 
collected  during both phases of COVID-19.

 NSS unit of HVPM Physical Education College Amravati organized Blood donation camp on 
27th April, 2020. 
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Animal Care amid COVID-19

Feeding stray animals by NSS unit of Dholpur, Rajasthan 
•	 NSS units of Dholpur City were involved in  feeding the stray animals. Due to lock down 

stray animals and monkeys in the nearby areas of Dholpur were not getting food and 
becoming weak and some were even at the verge of death. NSS volunteers of the city took 
initiatives to feed stray animals by collecting food materials from their neighbourhood.  
They also collected money to purchase fodder and other materials for animals. 

Feeding of birds & animals daily by NSS Volunteers
•	 NSS Volunteers of VPM’s R Z Shah College, Mumbai fed birds and animals daily around them 

during this lockdown period. Volunteers also created awareness in community through 
social media to feed birds and animals around us. 

•	 NSS unit of Karanjekar College of Pharmacy, Sakoli Bhandara, Maharashtra  has promoted 
care for birds, animals in hot summer during lockdown by placing food & water in their 
courtyard, terrace, and windows.

•	 Volunteers of Dharmsinh Desai University, Nadiad, Gujarat  were actively involved to 
feed the stray animals twice a day . They have mobilised the resource to procure the food 
materials for the animals. 
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Feeding of Birds, Gaushala, animals in hot summer & lockdown by NSS 
Volunteers
 Ms. Sakshi Bansal, NSS volunteer of Maghanmal Udharam College of Commerce, Pimpri, 

Pune feed cows daily during lockdown.

 NSS Volunteers of VP’s College of Arts Commerce Science, Baramati, Pune feed birds on 
daily basic during the lockdown. 

 Bhushan Rana, NSS Volunteer of MITACS College, Alandi, Pune provided one truck full 
animal feed to Gaushala having more than 40 cows & facing difficulty for daily feeding.

 The nationwide lockdown have left various animals helpless in the streets. NSS  volunteers 
in Dumka came forward to feed such helpless animals by preparing and providing food. 
They have also requested the  people to do the same.
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Stencils and Translation of IEC materials 
on COVID-19

To spread the message of COVID-19 awareness and vaccination rollout, it was not easy to 
convince the general public simply by doing the awareness programs. In this line, it was decided 
by the government to use wall paintings with suitable messages among the community. The NSS 
volunteers hence started using the standardised and authentic stencils provided by Ministry 
of Health and Family Welfare in form of posters, wall paintings and other innovative activities. 
These IEC stencils were basically prepared and circulated in English and Hindi for which our 
volunteers initiated the campaign to translate these messages into different local languages so 
that all messages and resource materials provided by Ministry of Health and Family Welfare were 
translated into various local languages and this stencils were exhibited in prominent places in the 
community. In this process, NSS volunteers had contributed a lot and this effective communication 
adopted by this volunteers was appreciated by one and all in the community. Though it was a 
pandemic period, still our volunteers selflessly went outside their home and started making 
awareness campaign due to which the initial reluctance to getting vaccinated against COVID-19 
achieved success.
 Around 30 students from campus and PIT Rajpura were actively engaged on social media 

to make general public aware about corona pandemic.

.
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Making of sand art on the message fight against COVID-19.
•	 An NSS volunteer of TD College, Ballia chose an innovative way to present himself in the 

fight against COVID-19.

•	 He arranged the material for making sand art.

•	 With a great vision, he sketched the thought in his mind and engaged physical labour, 
mental attention and shaped a very beautiful sand art on COVID-19.

Use of posters to spread important messages on COVID-19 mitigation by NSS 
volunteers
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COVID HELPDESK 
Helpline for Senior citizens and Disabled by NSS 
•	 National Service Scheme Cell of Dr. Babashaheb Ambedkar Marathwada University,  

Aurangabad started the helpline Centre at Collector Office, Aurangabad from 5th April, 2020 to 
help the senior citizens and disabled persons during Covid-19 Pandemic lockdown.

•	 The NSS Team received more than 20000 calls and the Helpline centre successfully provided 
help, ration to the needy senior citizens and ration as well as medicine was provided to disabled 
citizens. 

•	 NSS volunteers of various Universities in Delhi have gathered and compiled the information 
related to verified COVID-19 relief emergency assistance helplines such as food supplies, 
Oxygen, Ventilator & Beds, Ambulance, counseling, etc. and started for providing assistance 
to the needy community through social media platforms like Facebook, Twitter, Instagram, 
whatsapp app and Helpdesk line.

•	 NSS COVID warriors of Chickenna Govt Arts College, Tirupur worked on collecting of 
Covid-19 test results uploading in IMA/ICMR websites. 
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•	 NSS volunteers involved in Tele-Counselling under the supervision of District Collector to 
Covid-19 home quarantine Patients/Family at Tirupur District

•	 A 24-hour Covid helpline team was activated in a joint effort Director, University Outreach 
Programmes and Programme Coordinator, SOA NSS Bureau and student volunteers from 
NSS which provided diverse of assistance during the outbreak of COVID-19 and subsequent 
lockdown across Odisha State.
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Launching of a web application covid support.in
•	 The NSS Technical Cell launched a web application covidsupport.in for online support 

to provide necessary services on behalf of NSS Technical Cell in association with District 
administration Palakkad. Passenger screening and data collection at Calicut International 
airport was also done by the volunteers of MEA Engineering College. The volunteers 
collected different data of the passengers who came by flights, including their name, locality, 
etc. and transferred the same to the district administration. As many as 2000 passenger’s 
data was collected through this. 

•	 Around 350 volunteers are working on vaccination centres. Volunteers from Bokaro steel 
city and Jamshedpur were working on oxygen supply management. Volunteers from Ranchi, 
Dumka, Hazaribag districts were working in COViD bed management related activities by 
connecting people to local administration.
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